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Employment Opening 

 
The Center for Transforming Lives has an immediate opening for a 

Maintenance Technician - Child Care Facilities 

 

Position Summary: The Maintenance Technician is responsible for the reactive, proactive and 
preventive maintenance for The Center for Transforming Lives Early Head Start centers and 
partner properties.  Must have reliable transportation, a clean driving record and be able to 
pass a DHS background check.  Self-starter with strong mechanical aptitude and problem-
solving skills.  Ability to identify/assess issues and make recommendations and/or repairs.  
Always display a high sense of urgency and complete work order requests within service level 
agreements. Provide a superior level of customer service to internal departments. Demonstrate 
regular and predictable patterns of attendance and punctuality. 
 

Core Competencies: 

1. Perform basic building maintenance, repairs and troubleshooting to lighting, doors, 
windows, locks, playground equipment, furniture, assembly, pest control and other 
building equipment as necessary 

2. Basic plumbing, electrical and HVAC repair experience a plus (non-licensed repairs) 
3. Ability to patch, texture and paint walls and other surfaces and perform basic carpentry 
4. Assist with managing and maintaining work order system 
5. Communicate with and schedule work with service vendors when required; monitor 

progress of jobs to completion while providing updates  
6. Monitor and adjust energy management, climate and lighting control systems  
7. Perform various vendor and donation pick-ups and drop offs 
8. Assist with childcare school bus pick-ups and drop offs 
9. Proactively review equipment and systems to ensure an acceptable working condition at 

all times 
10. Perform janitorial, landscape and other duties as required 
11. Basic IT and phone experience a plus 
12. Contributes to providing quality service in whatever capacity is required in accordance 

with skills and training 
13. Maintains awareness of trends and best practices and is proactive in continually 

acquiring knowledge in repair and maintenance fields. 
14. Participates in Center for Transforming Lives meetings and on committees as required 

and appropriate 
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15. Knows, abides by and if appropriate enforces Center for Transforming Lives Policies and 
Procedures 

16. Promotes a unified, team-oriented atmosphere in all communications and actions 
17. Maintain a professional appearance and demeanor at all times 
 

Duties and Responsibilities: To perform this job successfully, an individual must be able to 

satisfactorily perform each of the essential duties and responsibilities listed below. The duties 

and responsibilities include the following, though other duties may be assigned. 

 Works collaboratively with the Director of Facilities Management and other relevant 
staff to plan, evaluate and define our current and prospective strategic plan and adhere 
to preventive maintenance schedules 

 Communicates effectively and timely with all staff members to ensure adequate 
operational knowledge across all departments. 

 Monitors expenses associated with building and equipment maintenance to ensure 
adherence to budget goals 

 Demonstrate professionalism, ethics and integrity in decision making and leadership.  
Ability to make decisions that positively impact the operation, care, safety and well-
being of the children and staff within each of the centers.  
 

Key Technical Skills and Knowledge:  To perform this job successfully, an individual must be 

able to perform each qualification satisfactorily. The requirements listed below are 

representative of the knowledge, skill, and/or ability required.  

A minimum of two years’ experience in a maintenance operations role preferred. Exceptional 

customer service understanding and skills and strong attention to detail required.    

In addition, must be able to: 

 Demonstrate a strong work ethic and take personal responsibility for actions 

 Demonstrate a commitment to working well with others and building relationships 

 Demonstrated success in dealing with a variety of people, ideas and 
situations.   

 Work independently with minimum supervision and maximum 
accountability 

 Able to travel independently and timely for work purposes 

 Demonstrate effective written and verbal communication skills 

 Demonstrate strong, creative, strategic and analytical thinking skills 

 Demonstrate self-discipline by maintaining strong attendance and punctuality records 

 Ability to interact with a variety of internal and external stakeholder and 

work collaboratively across functions, levels and departments toward shared objectives.  
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 Proficient in Microsoft Office, Word, and Excel; ability to use office equipment such as 

computer, printer, copier and phones.  

Education and Experience:  To perform this job successfully, an individual must have the 

following: 

1. High school diploma or GED (18 years or older) Trade school/college experience a plus. 
2. Prior experience in childcare, school, apartment, hotel, nursing home, hospital or 

building maintenance settings preferred.  
 

Physical Requirements:  The physical requirements and work environment characteristics 

described here are representative of those an employee encounters while performing the 

essential functions of this job.  Reasonable accommodations may be made to enable individuals 

with disabilities to perform the essential functions of the job.   

 Must have ability to lift up to 75 lbs. on occasion, bend, stoop, kneel, climb ladders and 
work at heights 

 Occasional after hours and weekend hours may be required  

 Long periods of standing 

 Frequent travel, local only 

 Moderate noise and stress levels 
 

Competitive compensation and benefits; wage commensurate with experience and education.  Please send 

resume to dhurtado@transforminglives.org . 

For more information, please visit www.transforminglives.org. 

Center for Transforming Lives is an Equal Opportunity Employer (EOE) 

mailto:dhurtado@transforminglives.org
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